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Clients Receiving County-

Unique clients

funded Mental Health Services 16,874
Age Unique clients %
Age Oto 5 1638 10%
Age 6 to 11 5032 30%
Age 12 to 17 9494 56%
Age 18+ 689 4%
Note: Some programs continue to serve youth after they turn 18
Gender Unique clients %
Females 6,518 39%
Males 10,189 60%
Other / Unknown 167 1%
Race/ethnicity Unique clients %
White 4,744 28%
Hispanic 7,796 46%
African American 2,543 15%
Asian / Pacific Islander 411 2%
Native American 129 1%
Other / Mixed 495 3%
Unknown 756 4%
Diagnosis Unique clients %
ADHD 1,954 17%
Oppositional/Conduct 2,192 19%
Depressive disorders 2,285 20%
Bipolar disorders 719 6%
Anxiety disorders 795 7%
Adjustment disorders 2,110 19%
Schizophrenic disorders 142 1%
Other 976 9%
Invalid 271 2%
Excluded 428 4%
Any Substance Use Disorder 865 7%

Note: Primary diagnosis and insurance information is
not available on youth served through JFS and Spectrum

Data Sources: INSYST (1/20/2007 download), JFS, Spectrum

Client count by provider type:* Unique clients %
County run or contracted programs: 10,445 62%
Fee for service outpatient services: 5,570 33%
Fee for service inpatient services: 469 3%
Juvenile Forensics and Spectrum services: 3,239 19%
Service Modes (RU level data):* Unique clients %
All County run programs (CO) 2,722 16%
Outpatient - Contracted Programs (CN) 8,355 50%
Outpatient - Fee for Service 5,570 33%
Outpatient - JFS / Spectrum (JFS) 3,239 19%
Case Management 1,736 10%
TBS 267 2%
Other 933 6%
Day Rehabilitation 1,263 7%
Day Treatment - Residential 459 3%
Day Treatment - Intensive 499 3%
ESU 788 5%
Inpatient 607 4%
Insurance Status Unique clients %
Medi-Cal 12,737 89%
Private Insurance 201 1%
Uninsured 1,368 10%
New Clients 4,229 30%

* Based on episode RU. Clients can receive services from more than
one provider type or service mode during the year. Results will not

total to 100% as clients can be counted more than once.

Analyses: CASRC
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CMHS Services Provided (visit level)

Outpatient Services (Minutes)

Total Minutes

Total Clients

Percent Users

Mean (& Median) Minutes

Among Users

Collateral Services 4,643,082 9,398 56% 494 (205)
Therapy 10,772,657 12,991 77% 829 (500)
Case Management 3,377,000 3,993 24% 846 (165)
Assessment 2,046,494 9,233 55% 222 (174)
Medication Support 1,305,309 5,187 31% 252 (140)
Crisis Services 297,783 1,267 8% 235 (135)
TBS 1,017,764 200 1% 5,089 (3,998)

Mean (& Median) Days

Restrictive Services (Days) Total Days Total Clients Percent Users Among Users

Day Rehabilitation 58,831 1,266 8% 46 (17)
Day Treatment - Intensive 67,657 749 4% 90 (71)
Crisis Stabilization 330 258 2% 1.3 (1)
Inpatient 9,366 607 4% 15 (7)
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Client Demographics by Outpatient Day Treatment
Service Type CO CN FFS* JFS*>* CM TBS Oth DReh DRes DInt ESU IP
Unique Clients Receiving Services 2,722 8,355 5,570 3,239 1,736 267 933 1,263 459 499 788 607
(Unigue Clients by) Age
Oto5 58 1,099 565 17 31 16 61 10 0 11 12 7
6toll 754 2,933 2,206 12 491 108 190 364 56 114 153 119
12to 17 1,855 4,110 2,732 2,887 1,169 141 628 849 389 352 602 475
18+ 55 208 67 322 45 2 54 40 14 22 21 6
Gender
Female 1,191 3,396 2,438 797 660 88 331 644 205 175 383 330
Male 1,524 4,932 2,985 2,437 1,069 178 600 617 252 323 403 273
Unknown 7 27 147 5 7 1 2 2 2 1 2 4
Race/Ethnicity
White 893 2,251 1,844 630 793 103 392 399 161 234 255 222
Hispanic / Latino 1,187 4,321 2,071 1,571 593 96 344 503 192 166 370 240
African-American 488 1,161 932 586 271 52 153 297 96 70 109 94
Asian/Pacific Islander 82 190 137 95 30 5 13 33 6 11 34 18
Native American 23 62 36 20 23 2 9 11 4 5 7 4
Other / Mixed 21 130 136 234 18 2 8 13 0 5 8 10
Unknown 28 240 414 103 8 7 14 7 0 8 5 19
Primary Diagnosis
ADHD 376 1,437 490 97 314 53 172 112 41 83 90 32
Oppositional/Conduct 615 1,551 555 270 381 89 195 285 134 89 186 99
Depressive disorders 623 1,559 548 135 303 29 223 270 125 97 316 270
Bipolar disorders 238 475 213 52 237 42 134 62 89 97 72 106
Anxiety disorders 147 600 170 20 97 21 58 79 28 38 27 20
Adjustment disorders 531 1,621 600 42 158 16 53 414 25 35 43 17
Schizophrenic disorders 56 85 56 13 32 5 14 12 8 12 30 47
Other 51 809 149 12 61 11 70 16 8 44 11 8
Excluded 33 164 245 7 23 1 14 11 1 2 12 1
Any Substance Use Diagnosis 354 564 220 232 213 17 70 243 75 35 90 57

Key: CO: Outpatient County-run programs CN: Outpatient contracted programs
TBS: Therapeutic Behavioral Services Oth: Other D Reh: Day Rehabilitation

* Almost 50% of FFS clients did not have a diagnosis entered in INSYST. **Diagnosis data is not available for clients served solely by JFS or Spectrum.

FFS: Outpatient Fee-for-Service JFS: Juvenile Forensics or Spectrum CM: Case management

D Res: Day Residential D Int: Day Intensive ESU: Emergency Screening Unit IP: Inpatient
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Client Demographics by Outpatient Day Treatment
Service Type CO CN FFS* JFS*>* CM TBS Oth DReh DRes DlInt ESU IP
Unique Clients Receiving Services 2,722 8,355 5,570 3,239 1,736 267 933 1,263 459 499 788 607
% of Clients 16% 50% 33% 19% 10% 2% 6% 7% 3% 3% 5% 4%
(Percent Clients by) Age
Oto5 2% 13% 10% 1% 2% 6% 7% 1% 0% 2% 2% 1%
6toll 28% 35% 40% 0% 28% 40% 20% 29% 12% 23% 19% 20%
12to 17 68% 49% 49% 89% 67% 53% 67% 67% 85% 71% 76% 78%
18+ 2% 2% 1% 10% 3% 1% 6% 3% 3% 4% 3% 1%
Gender
Female 44% 41% 44% 25% 38% 33% 35% 51% 45% 35% 49% 54%
Male 56% 59% 54% 75% 62% 67% 64% 49% 55% 65% 51% 45%
Unknown 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 0% 1%
Race/Ethnicity
White 33% 27% 33% 19% 46% 39% 42% 32% 35% 47% 32% 37%
Hispanic / Latino 44% 52% 37% 49% 34% 36% 37% 40% 42% 33% 47% 40%
African-American 18% 14% 17% 18% 16% 19% 16% 24% 21% 14% 14% 15%
Asian/Pacific Islander 3% 2% 2% 3% 2% 2% 1% 3% 1% 2% 4% 3%
Native American 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1%
Other / Mixed 1% 2% 2% 7% 1% 1% 1% 1% 0% 1% 1% 2%
Unknown 1% 3% 7% 3% 0% 3% 2% 1% 0% 2% 1% 3%
Primary Diagnosis
ADHD 14% 17% 9% 3% 18% 20% 18% 9% 9% 17% 11% 5%
Oppositional/Conduct 23% 19% 10% 8% 22% 33% 21% 23% 29% 18% 24% 16%
Depressive disorders 23% 19% 10% 4% 17% 11% 24% 21% 27% 19% 40% 44%
Bipolar disorders 9% 6% 4% 2% 14% 16% 14% 5% 19% 19% 9% 17%
Anxiety disorders 5% 7% 3% 1% 6% 8% 6% 6% 6% 8% 3% 3%
Adjustment disorders 20% 19% 11% 1% 9% 6% 6% 33% 5% 7% 5% 3%
Schizophrenic dis. 2% 1% 1% 0% 2% 2% 2% 1% 2% 2% 4% 8%
Other 2% 10% 3% 0% 4% 4% 8% 1% 2% 9% 1% 1%
Excluded 1% 2% 4% 0% 1% 0% 2% 1% 0% 0% 2% 0%
Any Substance Use Diagnosis 13% 7% 4% 7% 12% 6% 8% 19% 16% 7% 11% 9%

Key: CO: Outpatient County-run programs CN: Outpatient contracted programs
TBS: Therapeutic Behavioral Services Oth: Other D Reh: Day Rehabilitation

* Almost 50% of FFS clients did not have a diagnosis entered in INSYST. **Diagnosis data is not available for clients served solely by JFS or Spectrum.

FFS: Outpatient Fee-for-Service
D Res: Day Residential D Int: Day Intensive ESU: Emergency Screening Unit

JFS: Juvenile Forensics or Spectrum CM: Case management
IP: Inpatient
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Clients Receiving Services

Unique clients
38,581

Age Unique clients % Diagnosis Unique clients %
Age <18-24 5,280 14% Schizophrenia and Schizoaffective 6,562 17%
Age 25-59 29,965 78% Bipolar Disorders 3,111 8%
Age 60+ 3,336 9% Major Depression Disorders 5,939 15%
Other Psychotic Disorders 2,211 6%
Other Depression / Anxiety 6,406 17%
Gender Unique clients % Substance Use Disorder 2,758 7%
Females 19,168 50% Cognitive / Personality Disorders 223 1%
Males 19,200 50% No Diagnosis/Diagnosis Deferred 11,371 29%
Other / Unknown 213 1%
Any Substance Use Disorder 7,534 20%
Race/ethnicity Unigue clients % Insurance Status Unique clients %
White 19,896 52% Uninsured 17,473 45%
Hispanic 8,239 21% Medi-Cal 17,033 44%
African American 4,673 12% Medi-Medi 3,655 9%
Asian 2,209 6% Other Private 410 1%
Native American 236 1%
Other / Unknown 3,328 9%
New Clients 10,079 26%
First Service Use
Preferred Language Unigue clients % Among New Clients Unique clients %
English 32,108 83% Outpatient 1361 14%
Spanish 2,314 6% FFS 1229 12%
Asian Language 1,282 3% EPU 2813 28%
Middle Eastern Lang. 305 1% PERT 1329 13%
Other / Unknown 2,572 7% Jail 2855 28%
Inpatient 152 2%
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AOAMHS Services Provided

Mean Visits
Outpatient Services Total Visits Total Clients Percent Users Among Users
Case Management 62,014 2,595 7% 23.9
Crisis Residential -Meds Only 7,392 1,617 4% 4.6
Outpatient Programs 157,494 13,693 35% 11.5
Fee for Service 122,070 10,430 27% 11.7
Mean Visits
Emergency Services Total Visits Total Clients Percent Users Among Users
EPU 12,423 7,874 20% 1.6
PERT 4,158 3,126 8% 1.3
Mean Visits
Forensic Services Total Visits Total Clients Percent Users Among Users
Jail 46,599 9,814 25% 4.7
Mean Days
24 hour services Total Days Total Clients Percent Users Among Users
Crisis Residential 21,061 1,587 4% 13.3
IMD 62,203 377 1% 165.0
Edgemoor 5,573 244 1% 22.8
Mean Admissions
Inpatient Admissions Total Admissions Total Clients Percent Users Among Users
County Hospital 972 787 2% 1.2
FFS Hospitals 3,676 2,096 5% 1.8
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Client Demographics by Hospitals
Service Type CM CR CR-Meds EPU FFS JAIL OoP PERT CNTY FFS

Unique Clients Receiving Services 2,595 1,587 1,617 7,874 10,430 9,814 13,693 3,126 787 2,096
(Unique Clients by) Age

Age <18-24 132 176 187 1,373 1,296 1,793 1,198 693 194 307

Age 25-59 2,039 1,376 1,394 6,187 8,190 7,831 11,299 1,881 580 1,647

Age 60+ 424 35 36 314 944 190 1,196 552 13 142
Gender

Females 1,157 717 730 3,415 6,635 2,732 7,828 1,558 346 1,095

Males 1,436 864 881 4,448 3,629 7,073 5,841 1,562 438 985

Other / Unknown 2 6 6 11 166 9 24 6 3 16
Race/ethnicity

White 1,725 1,010 1,035 4,425 4,478 5,283 6,949 1,849 410 1,011

Hispanic 377 250 249 1,680 2,060 1,985 3,525 523 183 514

African American 306 248 253 1,102 1,113 1,742 1,525 320 97 330

Asian 99 33 32 350 777 301 1,005 123 57 122

Native American 19 15 16 65 62 55 103 8 8 17

Other / Unknown 69 31 32 252 1940 448 586 303 32 102
Diagnosis

Schizophrenia and Schizoaffective 1846 519 527 1495 1822 1006 3413 614 222 1187

Bipolar Disorders 261 255 256 833 409 520 2056 293 152 246

Major Depression Disorders 261 417 419 1038 713 602 4700 142 123 399

Other Psychotic Disorders 88 75 77 829 179 706 650 474 166 116

Other Depression 52 266 269 1203 227 1370 1208 509 83 102

Other Depression / Anxiety 86 313 318 1715 372 2127 2577 715 109 128

Substance Use Disorder 20 4 6 1315 56 1729 92 215 12 11

Cognitive / Personality Disorders 15 0 0 58 17 13 19 121 3 4

No Diagnosis/Diagnosis Deferred 18 4 14 591 6862 3111 186 552 0 5

Any Substance Use Disorder 561 742 747 3031 1002 3412 2784 596 260 631
Insurance Status

Uninsured 210 577 582 4,970 10 7,403 6,063 1,902 591 40

Medi-Cal 1,287 841 859 2,106 10,273 1,878 5,765 890 172 1,970

Medi-Medi 1,091 165 171 518 147 471 1,788 285 5 86

Other Private 7 4 5 280 0] 62 77 49 19 0
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lient Demographic Distributions Hospitals
by Service Type CM CR CR-Meds EPU FFS JAIL OoP PERT CNTY FFS
Unique Clients Receiving Services 2,595 1,587 1,617 7,874 10,430 9,814 13,693 3,126 787 2,096

(Percent Clients by) Age

Age <18-24 5% 11% 12% 17% 12% 18% 9% 22% 25% 15%

Age 25-59 79% 87% 86% 79% 79% 80% 83% 60% 74% 79%

Age 60+ 16% 2% 2% 4% 9% 2% 9% 18% 2% 7%
Gender

Females 45% 45% 45% 43% 64% 28% 57% 50% 44% 52%

Males 55% 54% 54% 56% 35% 72% 43% 50% 56% 47%

Other / Unknown 0% 0% 0% 0% 2% 0% 0% 0% 0% 1%

Race/ethnicity

White 66% 64% 64% 56% 43% 54% 51% 59% 52% 48%
Hispanic 15% 16% 15% 21% 20% 20% 26% 17% 23% 25%
African American 12% 16% 16% 14% 11% 18% 11% 10% 12% 16%
Asian 4% 2% 2% 4% 7% 3% 7% 4% 7% 6%
Native American 1% 1% 1% 1% 1% 1% 1% 0% 1% 1%
Other / Unknown 3% 2% 2% 3% 19% 5% 4% 10% 4% 5%

Diagnosis
Schizophrenia and Schizoaffective 71% 33% 33% 19% 17% 10% 25% 20% 28% 57%
Bipolar Disorders 10% 16% 16% 11% 4% 5% 15% 9% 19% 12%
Major Depression Disorders 10% 26% 26% 13% 7% 6% 34% 5% 16% 19%
Other Psychotic Disorders 3% 5% 5% 11% 2% 7% 5% 15% 21% 6%
Other Depression 2% 17% 17% 15% 2% 14% 9% 16% 11% 5%
Other Depression / Anxiety 3% 20% 20% 22% 4% 22% 19% 23% 14% 6%
Substance Use Disorder 1% 0% 0% 17% 1% 18% 1% 7% 2% 1%
Cognitive / Personality Disorders 1% 0% 0% 1% 0% 0% 0% 4% 0% 0%
No Diagnosis/Diagnosis Deferred 1% 0% 1% 8% 66% 32% 1% 18% 0% 0%
Any Substance Use Disorder 22% 47% 46% 38% 10% 35% 20% 19% 33% 30%

Insurance Status
Uninsured 8% 36% 36% 63% 0% 75% 44% 61% 75% 2%
Medi-Cal 50% 53% 53% 27% 98% 19% 42% 28% 22% 94%
Medi-Medi 42% 10% 11% 7% 1% 5% 13% 9% 1% 4%

Other Private 0% 0% 0% 4% 0% 1% 1% 2% 2% 0%
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Unigue clients

Older (60+) Clients Receiving Services 3,336
Age Unique clients % Diagnosis Unique clients %
Age 60-69 2,424 73%  Schizophrenia and Schizoaffective 569 17%
Age 70-79 535 16% Bipolar Disorders 265 8%
Age 80+ 377 11% Major Depression Disorders 672 20%
Other Psychotic Disorders 242 7%
Gender Unique clients % Other Depression / Anxiety 455 14%
Females 2,045 61% Substance Use Disorder 72 2%
Males 1,263 38% Cognitive / Personality Disorders 145 4%
Other / Unknown 28 1% No Diagnosis/Diagnosis Deferred 918 28%
Race/ethnicity Unique clients % Any Substance Use Disorder 166 5%
White 1,822 55%
Hispanic 214 6%
African American 509 15% Insurance Status Unique clients %
Asian 293 9% Uninsured 1,027 31%
Native American 11 0% Medi-Cal 1,587 48%
Other / Unknown 487 15% Medi-Medi 686 21%
Other Private 36 1%
Preferred Language Unique clients %
English 2,338 70%
Spanish 303 9%
Asian Language 268 8% New Clients 815 24%
Middle Eastern Lang. 49 1%
Other / Unknown 378 11% First Service Use
Among New Clients Unique clients %
Outpatient 82 10%
Clients with episodes but without 133 4% FFS 116 14%
services (not included in the 3,336) EPU 145 18%
Episode Type Unique clients % PERT 369 45%
Among Clients w/out services Jail 50 6%
Case Management 82 62% Inpatient 18 2%

Conservatorship 109 82%
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AOAMHS Services Provided

Mean Visits
Outpatient Services Total Visits Total Clients Percent Users Among Users
Case Management 6,984 424 13% 16.5
Crisis Residential -Meds Only 127 36 1% 3.5
Outpatient Programs 12,337 1,196 36% 10.3
Fee for Service 9,105 944 28% 9.6
Mean Visits
Emergency Services Total Visits Total Clients Percent Users Among Users
EPU 393 314 9% 1.3
PERT 815 552 17% 1.5
Mean Visits
Forensic Services Total Visits Total Clients Percent Users Among Users
Jail 1,050 190 6% 5.5
Mean Days
24 hour services Total Days Total Clients Percent Users Among Users
Crisis Residential 395 35 1% 11.3
IMD 1,758 10 0% 175.8
Edgemoor 1,891 84 3% 22.5
Mean Admissions
Inpatient Admissions Total Admissions Total Clients Percent Users Among Users
County Hospital 16 13 0% 1.2
FFS Hospitals 221 142 4% 1.6
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